Colonial
First State

Change of bank account details form

This form can be used to make changes to your nominated bank account on your CFS Edge account.

Prior to submitting this form, please ensure you have filled out all the necessary sections and signed and dated the
declaration. All fields marked with an asterisk (*) are mandatory for the completion of this request.

Please upload the completed form to the Document Library via CFS Edge.
For assistance please call 1300 769 619.

Section 1: Account details

*Account number ‘ ‘

*Account name ‘

Section 2: Bank account details

Note: Any changes to the bank account details must be initialled.

*Branch number (BSB) ‘ ‘ ‘ ‘— ‘ ‘ *Account number

*Name of bank account ‘

Section 3: Bank account authorisation

Use this section to authorise the function of the nominated bank account listed in Section 2.

You can nominate different bank accounts for direct debit or withdrawal purposes. However, only one bank account can
be nominated for each function at a time.

|| Authorise the above bank account for direct debit purposes (not available for pension accounts).

|| Authorise/nominate the above bank account for receiving regular and/or one-off withdrawals.

If a margin loan is attached to the account, the bank account nominated for withdrawals cannot be changed from the
margin lender bank account.
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Section 4: Declaration

I/We request Colonial First State Investments Limited (CFSIL) (Debit User ID: 636800) to debit or credit my/our account
through the Bulk Electronic Clearing System (BECS) described above, until further notice in writing.

I/We understand and acknowledge:

« |/we have read and agree to the terms and conditions in the direct debit request service agreement (available at the
rear of this form)

+ this agreement will remain in force, until further notice in writing in accordance with this form and the direct debit
request service agreement (if applicable)

+ where this is a pension account, the bank account nominated for pension payments is for my personal use and/or | will
be in full receipt of the funds deposited

* |/we are the authorised signatory/signatories on the above business named bank account (if applicable), and

* |/we consent to my/our information being used in accordance with the CFS privacy policy which can be accessed
online at cfs.com.au/privacy

Account signatory 1 Account signatory 2
Name ‘ ‘ Name ‘

Signature Signature

Date ‘ Date ‘

Account signatory 3 Account signatory 4
Name ‘ ‘ Name ‘

Signature Signature

Date ‘ Date ‘

Account signatory 5 Account signatory 6
Name ‘ ‘ Name ‘

Signature Signature

Date Date

Save form Clear form

Avanteos Investments Limited ABN 20 096 259 979, AFSL 245531 (AIL) is the trustee of the ‘Avanteos Superannuation Trust’ ABN 38 876 896 681 and issuer of CFS
Edge Super and Pension. Colonial First State Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL) is the Investor Directed Portfolio Service operator,
administrator and custodian of ‘Avanteos Wrap Account Service’ which include CFS Edge Investments. 30365/FS$8023/1024
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https://www.cfs.com.au/about-us/terms-and-disclosure/privacy.html

Direct debit request service agreement

Service agreement held with: Colonial First State Investments Limited (ABN 98 002 348 352) (Debit User ID: 636800)

Definitions

account means the account held at your financial
institution from which we are authorised to arrange
for funds to be debited.

agreement means this direct debit request service
agreement between you and us.

BECS means Bulk Electronic Clearing System as
managed by the Australian Payments Network
Limited.

business day means a day other than a Saturday
or a Sunday or a public holiday listed throughout
Australia.

debit day means the day that payment by you to us
is due.

debit payment means a particular transaction
where a debit is made.

direct debit request means the direct debit request
between us and you.

us or we or User means Colonial First State
Investments Limited (ABN 98 002 348 352) who
you have authorised by signing a direct debit
request.

you means the bank account holder who signed the
direct debit request.

your financial institution is the financial institution
where you hold the account that you have
authorised us to arrange to debit.

3.2 You may cancel your authority or your direct
debit request (and may stop any debit payment
before it occurs) by writing to us in accordance
with 8.1. You should direct all requests for such
stops or cancellations to us in the first instance
rather than to your financial institution.

3.3 Your authority and direct debit request will be
cancelled if you close your account with us.

Your obligations

4.1 Itisyour responsibility to ensure that the
authorisation on the direct debit request is
identical to the account signing instruction held
by the financial institution of the nominated
account.

4.2 ltis your responsibility to ensure that there
are sufficient clear funds available in your
account to allow a debit payment to be made in
accordance with the direct debit request.

4.3 If there are insufficient clear funds in your
account to meet a debit payment:

a you may be charged a fee and/or interest by
your financial institution;

b you may also incur fees or charges imposed
or incurred by us (provided that we have
given you notice of any fees or charges
imposed by us);

¢ you must arrange for the debit payment to

1 Debiting your account be made by another method or arrange for
o , , sufficient clear funds to be in your account
authorised us to arrange for funds to be debited the debit payment; and
from your account. You should refer to the direct _ _
debit request and this agreement for the terms d the settlement of an investment transaction
of the arrangement between us and you. may be delayed.

1.2 We will only arrange for funds to be debited 4.4 You should check your account statement
from your account as authorised in the direct to verify that the amounts debited from your
debit request. account are correct.

1.3 If the debit day falls on a day that is not a Dispute
business day, we may direct your financial 5.1 If you believe that there has been an error in
institution to debit your account on the debiting your account, you should notify us
follpvvmg business day. If you are unsure about directly on 1300 619 719 and confirm that
which day your account has or will be debited notice in writing with us as soon as possible so
you should ask your financial institution. that we can resolve your query more quickly.

2 Changes by us 5.2 If we conclude as a result of our investigations

2.1 We may vary any details of this agreement or a that your account has been incorrectly debited,
direct debit request at any time by giving you at we will respond to your query by arranging for
least fourteen (14) days written notice. your financial institution to adjust your account

(including interest and charges) accordingly.
3 Changes by you We will also notify you in writing of the amount

3.1 Subject to 3.2, you may change the by which your account has been adjusted.
arrangements under a direct debit request 5.3 If we conclude as a result of our investigations
(which may include requesting deferment or that your account has not been incorrectly
alteration of the request) by writing to us in debited, we will respond to your query by
accordance with 8.1 and obtaining our written providing you with reasons and any evidence
consent. for this finding.
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5.4 Any queries you may have about an error made

in debiting your account should be directed to
us in the first instance so that we can attempt
to resolve the matter between us and you. If we
cannot resolve the matter, you can still refer it
to your financial institution, which will obtain
details from you of the disputed transaction
and may lodge a claim on your behalf.

6 Accounts
6.1 You should check:

a with your financial institution whether direct
debiting is available from your account
as direct debiting through BECS is not
available on all accounts offered by financial
institutions;

b your account details which you have
provided to us are correct by checking them
against a recent account statement; and

¢ with your financial institution before
completing the direct debit request if you
have any queries about how to complete the
direct debit request.

7 Confidentiality
7.1 We will keep any information (including your

account details) in your direct debit request
confidential. We will make reasonable efforts
to keep any such information that we have
about you secure and to ensure that any of

our employees or agents who have access

to information about you do not make any
unauthorised use, modification, reproduction or
disclosure of that information. We will comply
with any relevant privacy laws.

7.2

Subject to relevant privacy laws, we will only
disclose information that we have about you:

a to the extent specifically required by law;

b for the purposes of this agreement
(including disclosing information in
connection with any query or claim); or

¢ to your financial institution if your financial
institution requires such information in
connection with a claim made on it relating
to an alleged incorrect or wrongful debit.

8 Notice

8.1

8.2

8.3

If you wish to notify us in writing about
anything relating to this agreement, you should
write to:

Colonial First State Investments Limited

Locked Bag 20130

MELBOURNE VIC 3001

We will notify you by sending a notice in
the ordinary post to the address you have
nominated.

Any notice will be deemed to have been
received two business days after it is posted.

Avanteos Investments Limited ABN 20 096 259 979, AFSL 245531 (AIL) is the trustee of the ‘Avanteos Superannuation Trust’ ABN 38 876 896 681 and issuer of CFS
Edge Super and Pension. Colonial First State Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL) is the Investor Directed Portfolio Service operator,

administrator and custodian of ‘Avanteos Wrap Account Service’ which include CFS Edge Investments.

30365/FS8023/1024
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