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Complete the Adviser Service Fee form 
in FirstNet Adviser and send via Adobe 
Sign by clicking on the Send Consent 
Request button.
There is no need to download forms. 
Adobe Sign makes it easy.

Adviser Service fee Digital Consent process 
made easy for you and your clients
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Your clients will receive an email, as well 
as notifications within FirstNet Investor 
and the CFS Mobile App.
If your client reviews the request in FNI 
or the Mobile App, they will be taken to 
Adobe Sign to complete.

Client authenticates, reviews and signs 
the consent form using Adobe Sign.

You can track the progress of your clients’ 
consent in the Digital Communication tool 
dashboard.

Colonial First State Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL) is the issuer of super, pension and 
investment products. This document is based on the understanding of current regulatory requirements and laws as at 
March 2022. While all care has been taken in the preparation of this document (using sources believed to be reliable 
and accurate), to the maximum extent permitted by law, no person including CFSIL accepts responsibility for any loss 
suffered by any person arising from reliance on this information. This document provides information for the adviser 
only and is not to be handed on to any investor. It does not take into account any person’s individual objectives, financial 
situation or needs. You should read the relevant Product Disclosure Statement (PDS) and Financial Services Guide (FSG) 
before making any recommendations to a client. Clients should read the PDS and FSG before making an investment 
decision and consider talking to a financial adviser. The PDS and FSG can be obtained from www.cfs.com.au or by calling 
us on 13 18 36. 29064/FS7493/0322


