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Colonial First State

MoAlTikn Alaxeiplong KatayyeAlwy & Mapamovwy

2 KOTIOG Kat edio
gpappoyng

H napovoa MoAttikn Alaxeipiong
KatayyeAwwv (MoAttikn) ival €va Kaiplo
OoLOTATLKO TOL TAALoioL dLaxeiplong
katayyeAwwv tng Colonial First State

(CFS) kat e€nyei nwg emdlwKove va
TIPOGPEPOVE OoTNV TIEAATELA pag pia
epnelpia dlaxeipiong katayyeAwwv vpnAng
ToLOTNTAG, HEGW TWV SLAVAWYV TNG ETAOYAG
Toug, pe dikala arnoteAéopata mou LoXVouv
HE OULVETIELA GE OAOKANPO TOV OPYAVLOHO.

H mapouvoa MoALTikn opidet:
+ TIG QPXEG HAC yla TNV dlaxeiplon KaTayyeALwy

« Tnv Oladlkaocia LTTOROANG Kal EEETAONC
KaTayyeALwy, kat

+ MIAnpopopieg yla Tnv mpocBacn otnv AvoTpailavn
Apxn Owovoplkwy KatayyeAlwy (AFCA)

H mtapovoa MoALTikr) oxvel ywa Tnv CFS, yla To

TIPOOWTILKO AG KAl YL TPITOUG TIOL avaAauBavouy Ty

eubuvn dlaxeiplong kaTayyeAlwy ek pepoug Tne CFS.

Alaknpuén MOALTIKNG

Katd tn dlaxeiplon katayyeAtwy,
aKOAOUBOUHE JLa TIPOANTITLKN Kal
TMEAATOKEVTPLKNA TIPOCEYYLON, oTABEPA
TPOGNAWMEVN GTNV AVTLHETWTILON TUXOV
{NTNUATWYV IOV TIPOKUTITOLV EVTOG EVAOYWV
XPOVLIKWYV TIAALOLWY KAl KAVOVLOTLKWV
UTIOXPEWOCEWV.

2TOX0G pag eival va dLleUKOAUVOLE ULla £yKatpn,
Oikaln kat ocuvetr) dladlkaoia yla Toug MEAATEG Uag,
n omoia va AauBdvel uTiown TLC TPOCWTILKEG TOUC
TIEEPLOTACELG. XPNOLUOTIOLOVPE TIANPOPOPLEG ATO TIG
KaTayyeAlEG Twy MEAQTWY yLA VA KATAVONOOULE TIC
BaolKeg alTieg, va evTomiooue TPORANUaTa KaL va
ETaAVOPBLCOULE.

OL apX€G pag ywa tnv
dLaxeipion KatayyeAltwyv

Na EJPUONCOUHE PLa KOUATOUPA HEKTLKN
oTNV UTIOBOAN KATAYYEALWVY KAl OTNV
a§loAoynorn Toug

+ AQPLEPWVOUE XPOVO yLa va aKOVOOUUE Kal va
KQTQVONOOUWE TIC aQvNOoUXIEC TWY MEAATWY Uag.

« O kaBevag exel To dlkaiwpa va LTTORAAEL pia
karayyeAia. H diadikacia utoBoAng kaTayyeAlwy
eilval dwpeav kal Ba dLlELKOAVVOUUE TOUC TIEAATEC
Qg va Tnv akoAouBnoouy.

+ [poopepoupE OTOUC TIEAATEG WUAG ) TOUG
EKTIPOOWTTIOUG TOUG EVNUEPWON YA TNV TIPO0OO
TG KaTayyeAiac Toug, XpnNOoLUOTOLOVE ATTAN
ayyALKn yAwooa Kat AapBavoupe umoyn
oroladnmoTe Bonbela xpeladovrat oTnv
ETKOLVWVIA ) TNV TTPOORACLUOTNTA.

+ AauBavoupe vmoOYN TIG TIPOCWTIKEG CLVBNKEC
TWwV MEAATWY A Pe evaloBnoia Kat oeBacuo, Kat
TPOCPEPOLE TNV dEoVOA BonBEeLq, EWOLIKOTEPA OE
av BplokovTal og eLAAWTN KATAOTAON.

Na avtigetwnidovpe Tig KatayyeAieg
pE aiobnua dikatoolvng, e
ATIOTEAEOHATLKOTNTA KAl ATodoTIKOTNTA

+ AlepeuvolpE TIG KaTayyeAieg dLleEodIkA Kal Xwpig
TEPLTTEG KABLOTEPNOELG, DlaoPpaAidovTag OTLN
Olepeuvnon dletayeTal dikala, QVTIKELPEVIKA Kal
XWPIC TTPAYUATLKN 1) LTIOKELUEVIKT HEPOANWILA.

+ ATTOAOYOUPQOTE QUECWGS POALG OLATIOTWOOUUE
OTL £XOUUE KAVEL KATIOLO AABOG 1 OTL OeV €X0upE
avTeMeEENBEL OTLC TPOODOKIEC TWV TIEAATWYV HAG
KAl ETavopBwVOoULE.

« KaTaBaAAoupe TpayuaTikr) mpoondBela emiAuong
TWYV KATAYYEALWY TO OUVTOPOTEPO dLVATOV Kal
TIApOXNC piag xpnoTnc Kat dikaing ALoNG OTOUG
KATayYEAAOVTEG 1 OAOUG TOUG EUTTAEKOUEVOUC
oTnv KatayyeAia.

+ OL LTTAAANAOL KAl OL EKTIPOCWTIOL Pag eivatl
€E0VOLODOTNPEVOL VA EVEPYNOOLV E EYKUPOTNTA
KAl akeEPALOTNTA KATA TN dlepelivnon Kat ETALoN
KATAYYEALWY.

Na 61dackopacte Kat va BeATLwvopaoTte

+ AVOAUOULE TOKTIKA TQ OTOLXELQ TWV KATAyYEALWY
yla va ddayBoupe amo TIC kaTayyeAeg Tou
AQuBavoupe.

+ Avagpepoue TUXOV TIPORARPATA Tou Ba Propovoav
V@ ETINPEACOLVY AAAOUG TIEAATEG.

+ ALaCPAAICOLPE TAKTIKA KAl CUVEXWG TNV TIOLOTNTA
TWV evePyELWY BLAXELPLONG KATAYYEALWY,
OLUTEPIAAUBAVOPEVWY TWV EAEYXWY, KAl
BeATiwvoupe TIC dLadlkacies pag.

YeAida 3
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H dtadikaoia katayyeAlwv

AEOPEVOPAOTE VA HLEUKOAUVOUHE TOUG
TMEAATEG HAG yia TNV UTIOBOAN KaTayyeALWV.
Ta onuavTika Brpata mov akoAouvBolpe
otnv dwadikacia draxeipiong KatayyeAtwv
eival Ta €€ng:

Tavtotmoinon

Oa dlaopaiioovpe OTL UTIAPXEL KAaTAVONON OF
OAOKANPO TOV OPYQVIOUO yLA TOV OPLOPO TNC
‘KarayyeAlag', KaBwe kat ya 1o ido¢ Twy ¢NTNUATWY
IOV TIPETIEL VA QVTIPETWIILOTOUV CUPPWVA PE TNV
rapovoa MOALTIKH, TPOKELEVOL va eEACPAALOTEL pla
TIPOANTITLKI TIPOOEYYLON OTOV EVTOTIOUO KATAYYEALWV.
Agv TIEPIUEVOUIE ATIO £vaV TIEAATN ) TOV EKTIPOCWTIO
TOUL VO avapepPeL pnTa TN AEEN "KarayyeAia” oute
TepLUEVOLLE va UTIORANBEL ypanTwg pia katayyeiia
TIPOKELUEVOUL VA TIPOKUYPOULV OL UTIOXPEWOELG HAG yla
TNV QVTLHETWTILON TOL BEPATOC.

Kataypaepn kat emiBepaiwon

ATIO TNV OTLyUn TIOL TauTOToLETAL Wia KaTayyeAia, Ba
KaraypapeTal kat Ba erBepatwveral n napaiafn
NG evTdg 24 wpwv (1 piag epydolung) amd Tnv
KaTabeon, r) TO OLVTOUOTEPO dLVATO.

Alepeglivon Kal avtanokpLon

+ Oa dlepeuvolpe OAEC TIC OUVBAKEC KAl TLC
TANPOPOPLEG YUPW ATO TA ¢NTHKATA TIOU
avagpepovTal otnv karayyeAia. O Babuog
dlepevivnong Ba eival ava\oyog e Tnv
TIOAUTIAOKOTNTA TNC KaTayyeAiag. Ot epeuveg
KATQYYEALWYV TTPAYPATOTOLOUVTAL PE YVWHOVA TG
AapXEC Uag yia Tnv dikaln, anoTeEAEOUATLIKN KAl
amnodoTLKr dlaxeiplon KaTayyeALWwy.

« ATIO TNV OTLyUr TTOU OAOKANPWVETAL N dlepelvnon,
Ba MPOoPEPOUE pia yparTr) anavrTnon oTov
KaTayyEAAOVTQ, 0TNV OTola Ba amavTwyTal OAa Ta
{nTrUara mou eyeipel n katayyeAia.

+ Omou eival duvaro, Ba eMLXELPOVYE TTAVTOTE VA
emALoLpE pla kaTayyeAia, Tnv mpwTn popa
TIOL UTIORAAAETAL. A TIG KaTayyeA(EeG OV
ETUAVOVTAL EVTOG TTEVTE €PYACIHWY NUEPWIV
JeTA Tnv LTtOBOAN, dev analTelTal ypamnrtn
amavTnon. € aUTEC TIC MEPUTTWOELG, N ETHALON
mepthauBavel Tnv emBepaiwon ano Tnv mAeuvpd
TOU KaTayyeAAOVTA OTL TO ¢NTNUA EXEL ETUAUBEL pe
LKAVOTIOLNTLKO TPOTIO, I TNV TApoxrn €ENyNoswvy )/
Kal armoAoyiag mpog Twv KaTtayyeAovTa, otou dev
JTIOPOUV VA LTIAPEOLV TIEPALTEPW EVEPYELEC VLA
Tnv €UAOYN QVTILETWTILON TNC KaTayyeAiag.

+ Opelhovpe va TPooPEPOLIE ATAVTHOOUUE

YPATTWE, av N KatayyeAla anattet yparntn
andavTnon f av n KkartayyeAleg apopouv Ta
akoAouBa ¢nTAPaTa, aKoun Kal av n karayyeiia
EXEL ETUAUBEL EVTOG TTEVTE €PYACIHWY NUEPWV:

+ duoyepela

+ @pvnon anaiTnong acpaAloTLKAG

arnodnuiwong
+ Tnv agla plag aopailoTIKAG analtnong

+ pla anopaon dlaxelploTr cuvTagLodOTLIKOU
Taugeiov

+ OAeg oL umoAoueg KaTayyeAieg Ba AaBouv

ETIUONUN YPATITT) ATAVTNON, EVTOG TWYV XPOVIKWV
OpLWYV TIOUL KATAYPAPOVTAL TTAPAKATW — BAETE
MepaTwon dladikaciag kaTayyehiag' otnv
enopevn oeAida.

+ O BaBuoc Aemropepelag og pia amavrnon Ba eival

AvVAAOYOC Pe TNV TOAUTIAOKOTNTA TNG KaTayyeAiag
Kal TNV pUoN KAl €KTaon TNG £PELVAG TTOU
TPAYUATOTOLCALE.

+ Hamavrnon pag Ba mpoopepeL TOLAAXLOTOV

TANPOPOPIEG OXETIKA LIE:

+ TNV TEALKN €KBacn Tng kaTayyeAiag,

TEPAANBAVOPEVWY TIANPOPOPLWY OXETIKA UE TLG
EVEPYELEG TIOU TIPAYUATOTIOOAKE YA TNV TTARPN
emiAvon TnNG KaTayyeAlag i Toug Adyoug NS
TANPOUC 1 HEPLKNC amOppLPnS TNS KatayyeAiag.

+ Ta dlkalwpara Tou KartayyeAAOVTa va UTIORAAEL

Tnv katayyeAia otnv AFCA av dev ikavotonBetl pe
Tnv anavrnon.

* TaoTtolxela etmukowvwviag Tng AFCA

+ 2€ MEPUTTWOELS OTIOL N KaTayyeAia anoppinreTal

TANPWG 1N €V UEPEL, N AAVTNON Pag 8a mapabeTeL
TOLG AOYOULG TNG amopaong H aravrnon Ba
KATaypApeL CUVOTITLKA:

* TNV TAUTOTOINON KAl AVTIHETWTILON OAWY TWV

nNTNUATWY TIOL eyeipovTal oTnv KarayyeAla

+ TA ELPAUATA PAC OXETLKA HE TA OLOLWDN ¢NTRHKATA

YUPW Ao TMPAYHATIKA TIEPLOTATLKA KAl AVAPOPES
OTQ AMOdELKTIKA OTOlXEld / TIG TANPOPOPIES TIOU
TEKUNPLWVOLY AUTA TA EVPAKATA, KAl

ETAPKELG TTANPOPOPLEG Yla VA KATAVONCEL O
KaTayyeAAWV Tnv BAon TnG anopaonq pag,
TIPOKELPEVOUL va elval TTANPWC EVNUEPWHEVOC OTAV
TIPOKELTAL Va anopaociosl av B8a mapanepyPel 1o
Bepa otnv AFCA 1 oxL.
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H dtadikaoia tng
KatayyeAiag

Mote Ba AngOei pia anavtnon;

Méeyilota Xpovikd mepléwpia

+ 2TOXOC pag eival n TaxuTepn duvarr eiAuon
piag katayyeAiag ©a dlaopaAicovpe OTL KABe
KaTayyeAia Ba eEeTaoTel deOVTWG Kal Ba
aravtnBel eykaipwc.

+ YTIAPXOLV OLaPOPETIKA HEYLOTA XPOVIKA
MepBwpLa yla va anavTroouye, avaAoya Pe
TOUG TUTOUG TTAPATIOVWV:

+ Tla kaTayyeAleg OXETIKA UE ¢NTAMATA TOU
apopovy cLVTAELODOTIKA TIpOYpAUHaTa
(EKTOC amo TIC MEPUTTWOELS anodoong Tou
OLVTAELODOTIKOL TIOOOL OE OLKALOVUXOUC
KaToTy Bavatou), opeiloupe va
TIPOOPEPOLE Pia amavTnon evrog 45 nuepwy
0VoTEPA amo TNV MapaAafr Tne karayyeAiag.

+ Tla KarayyeAleg mou apopolV YEVIKEG
enevouoelg/ IDPS (urtnpeoieg XapTopuAaKiwy
KaTeLBUVOUEVWY amo eMEVOUTEG), opeiloupe
va poopePOLPE pia amavTnon evrog 30
nUEPWY amo Tnv mapaAapn Tng karayyeAiag.

+ Tla karayyeAleg mou apopoly TNV KaTavoun
TOU OCUVTAELODOTIKOU TTOCOU OTOUG
OLlKALOLXOUG ETILCWVTEG LOTEPA ATO BAVATO,
OPeIAOLIE VA TIPOOPEPOUPE Pia amavTnon
evTog 90 nuepwyv PETA TNV ANEN TNS
TpoBeopiac 28 nuepwy yla Tnv KaTtaBoAn
€VOTAONG OTNV TPOTAON KATAVOUNG TOU
erudouaToc Bavdarou.

Otav napovaotadovtat KABVGTEPNOELS OTNV
emiAvon piag katayyeAiag

+ J€ OPLOUEVEC TIEPUITWOELC UTIOPEL Va unv
elpaoTe og BEoN va MPOXwWPENCOLPE OTNV ETIIALON
Kal va TPOoPEPOVPE Pia AM@vTNOn EVTOG TOU
HEYLOTOU OXETLKOU XPOVLIKOUL TtEpLBwpiov. AuTO
mepAauBavel karayyeAieg oTLC OTMOIEC:

+ n emiluon TnG katayyeAiag eivat 1dlaitepa
nepimAokn, kat/ n

+ oL KaBuoTepnoelg oTnv dlaxeipon TnG
KaTayyeAiag opeilovTal oe CLVBNKEG TEPA
aro Tov EAEYXO uac.

+ Ye mepinTwon nov cuuPel auTo, Ba cuveyiooupe
VQ TIPOOPEPOUVE TAKTLKI EVNHEPWON YA TNV
Poodo TNC KartayyeAiac kat 8a oTeilouvpe
OTOV KaTayyeAAOVTA ETILOTOAN £100TOINCNG
KaBuoTEPNONC TPV TNV ANEN TOU YEYLOTOU
XPOVLIKOU TepLBwplou, TANPOPOPWVTAG TOV
KarayyeAovTa yia:

* TOUC AOYOUG TNC KaBuoTEPNONG

+ 70 dlKalwpa LTTOROANG KaTayyeAiag oTnv
AFCA, o epinTwon duoapeoKeLas Ye TNV
KaBuoTepnon

+ Ta oTolxela emukowwviag pe Tnv AFCA.

MNepdtwon tng KatayyeAiag

Mplv amo Tnv MepATWON JLag katayyeAiag, 8a
dlacpaiicovpe 6TL N €kBaon TN emiALOAC TNG (TLX.
ETUOTPOPEG XPNHATWY, AMAAAAYEG ATO XPEWOELG,
dL6pBwon apxelwy, KATABOAES ATOZNULWOEWY)

Ba evepyorole{Tal eykalpa Kat Ue yvwuova ta
OUHPEPOVTA TWV TIEAATWYV HAG.
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H dadikaoia katayyeAlwyv

Tpomog vtoBoAng KatayyeAiag

Mpoopepoupe dLAPOPOLG BLAVAOLG UTTIOROANG
KarayyeAlwy. MNa tnv LoROAN KATAyYEALWY, EXOUUE
KaTaxwpnoeL Ta oTolxela emkovwyviag Pag yla Kade
mpolov Tou OpiAou CFS.

loToTOTOG: YToBoAn kaTayyeAlag peow
TNG OLadIKTUAKAG POPUAC
naparnprioewy otnv dlevbuvon:
cfs.com.au/feedback

CFS FirstChoice

TnA&pwvo: 131336

Email: contactus@cfs.com.au

loToTOTOCG:! cfs.com.au/complaints

Taxudpoutkn dtevBuvon: Complaints Resolution
GPO Box 3956,

Sydney NSW 2001
CFS Edge
TnAgpwvo: 1300 769 619
AwadikTuakd:  Meow Tng erhoync ‘Click to Chat'

1 TNG OLadIKTLAKAG POpUag oTnV
oeAida ‘Contact us' oTnv dlevBuvon
cfs.com.au/cfsedge

Taxuvdpoptkn devBuveon: Complaints Resolution
Locked Bag 20130,
Melbourne VIC 3001

CFS Wrap
TnA&pwvo: 1300 769 619
Email: complaints@cfs.com.au

Taxudpoutkn devBuveon: Complaints Resolution
Locked Bag 3460 GPO,

Melbourne VIC 300
Commonwealth Essential Super
TnA&pwvo: 134074
Email: contactessentialsuper@cfs.com.au
Taxudpoptkn dtevBuvon Complaint Resolutions
Reply Paid 27,
Sydney NSW 2001

Y€ MepinTwon Tou UTIORAAETE TNV KaTayyeAla oag
péow email, BeBalwBbeiTe OTL exeTE cLPTEPIAGBEL
TLIG AKOAOUBEG TTANPOPOPIEG:

+ MNapakaAeioTe va oTeileTe eva email pe Bepa:
Complaint

« Evav aplBpo Aoyaplacpou/ emevouTn

« Tnv mpoTIHwWPEeVN HEBODBO ETULKOLVWVIAG

+ MIAnpopopieg yla Tnv KarayyeAia

+ [lolo elval To eMUOLWKOPEVO AMOTEAEOUA ATO TNV
eTiAvon TNG karayyeAiac.

Mé£coa KowvwvIKAG SIKTOWONG

MrmopeiTe va emukowvwyvnoeTe pe Tnv CFS peow
Facebook, Twitter kat LinkedIn. AaBeTe umown
OTL €dv LTOPANBEL KaTayyeAia pEow evos amo
auTOULG TOLG BLAVAOULC, Ba ETUKOLWVWVHOOULUE e
TOV KaTayyEAAOVTA PE TIPOCWTIKO Prjvuda Kat n
KatayyeAia Ba dlekmepalwBel ekTOC dLAdIKTLOU,
WaOTe va dlacPaAloTel OTL Oev Ba KoLvooLnBouy
TIPOCWTIKEG TANPOPOPIEG.

Entopeva pnpata -
Erukowvwvia pe tnv AFCA

MoAovoTL Ba kaTaBAnBel kaBe duvarh pocmadela
yla Tnv emiAvon plag katayyeAiag (kavormownTika
yla TOUG MEAATECG PAG, KATA KALPOUC auTo Propet
va Jnv elvat ePLKTO. Z€ AUTEG TLG TIEPLUTTTWOELG,

O KaTayyeAAwyV propel va uToRdAAeL kaTayyeAia
otnv AFCA. H AFCA mtapexel dikain Kat ave&aptnTn
ETUALON KATAYYEALWYV YLA XPNUATOOIKOVOULKES
UTINPEOCLEG, DWPEAV OTOUC KATAVAAWTEC.

Ta oTouxeia emkowvwviag Tne AFCA yla Tnv utoBoAn
KarayyeAlwy elvat:

AwadikTuo: www.afca.org.au
Email: info@afca.org.au
TnAEpwvo: 1800931 678 (dwpedv KARoN)

Taxudpoptkn dievBuvon: Australian Financial
Complaints Authority GPO
Box 3, Melbourne VIC 3001

AnAwon cuppdpYwaong

H mtapouvoa MoALTIKr) anoTeAel yepOG TOu TAALGLOU
dlaxelplong kaTayyeAlwy TwV MEAATWY PAC WS
OTNPLEN TNG LITOXPEWONG CLPPOPPWONG TNG CFS
HE TLG KAVOVLOTLKEG AMALTAOELG YLa TNV EQAPHOYN
plag eowTepLkng dladikaoiag emiAuong dlapopwy
IOV va TANPOL T MPOTUTIA I TIC ATIALTHCELS TIOU
€xouv BeotioTel ) eykplBel ano Tnv Emrporn
Kepalaiayopdg kat Emevduoewy TG AuoTpaiiag.

H mapaBiaon Tne mapovoag MoALTikne Ba Bewpndel

00BaPO MAPANTWA, PUE TUBavO ETAKOAOULB0 TNV
ANWN TEBAPYIKWY JETPWV.
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Yeaida 7

OpLopoi

2Tnv mapovaoa MoALTIKRA, oL OPOL TIou TipocdlopidovTal
avaypdpovTal e KEPahaio To TpwTo ypdppa. Ot
OLYKEKPLUEVOL OPOL EXOLV TNV EVVOLA TIOU TOUC anodideTal
TapakaTw n, eav dev opideTal MAPAKATW, 0TO AEEIAOYLO

Tou MAatciou MoALTkAg CFS.

KaTayyeAia

KarayyeAia eival pla “ekppacn duCapECKELAG TTOU UTTOBAAANETAL TIPOG I} OXETIKA
HE Evav Opyavlopo, avapopLkd Pe Ta PolovTa, TIG UTINPECIEG, TO TPOCWTIKO
TOL ) TNV OlaxEipLon YLag KaTayyeAiag, oTig MEPUTTWOELG OTIOV JLd AtdvTnon n
ETALON avaueveTal pNTA N EPUEDA ) amalTelTal vouka'”.

Ti dev anoTeAel kKarayyeAia;

Ta akoAouBa apadeiypara dev BewpouvTal KaTayyeAEG:

+ TIAPATOVA TPOCWTILKOU 1) KaTayyeALleg oL apopovy Tnv epyacia
+ amAd ATAPATA TANPOPOPLLIV

+ OYOAlQ yla pla eTalpeia ota onoia dev analtelral andavrnon

+ (yla mapddetypa, oxoAla Tou yivovTal oTo TMAAioLo £peuvag i aVapopeg
IOV ATTOOKOTIOVV ATIOKAELGTIKA OTO va BECOLY eva ATNUA UTIOYN YLAG
XPNUATOTUOTWTIKAG eTALPpElaS - yia tapadelyua, OTL evag oLVOECUOG dev
AELTOUPYEL OTOV LOTOTOTIO).

KaTtayyeAwv

Eva puoLko TPOCwWTOo TO OToLo £lval TOUAAXLOTOV:

+ €va ATOoHO (CLUTEPIAAUBAVOUEVWY EKEVWV TIOU EVEPYOLV WG OLAXELPLOTEG, WG
VOULUOL EKTIPOCWITIOL (PUOLKWYV TROCWTIWY, f} LTIO AAAN BLOTNTA)

* €VAG KATOXOG TIPOLOVTOG OLVTAELODOTIKOU TIPOYPANUATOG ) TPITOG OLKALOVXOG
Tou priopet va urofdiel katayyehia otnv AFCA cuppwva pe To apBpo 1053
Tou Nopou mepl ETatpetwy Tou 2001 r) Bewpeital yeAOS puBULLOUEVOL
OLVTAELODOTIKOU TAUELOUL ) EYKEKPLUEVOL TAUEIOL KATABECE WY

+ €va OLPPRAANOPEVO PEPOG OE OLPPWVia Bacel Tou Nopou rept Olkoyevelakov
Alkaiou Tou 1975 r) og evTOAN ToL eMNPEAlEL TO CUVTAELODOTIKO

+ 000V apopd TNV KaTaBoAr emdOPATOG BavAToU, OTIOLOBHTOTE PUCLKO
TIPOOWTIO TIOU:

+ EXELI LOXUPLLETAL OTL EXEL EVVOLO CUHUPEPOV OTO eTidOPA BavaTouv, N

+ dkaouTal f oyxupiZeTal 0TL dIKALOUTAL TTAPOXES ETULOVTWY PEOW AAAOU
TIPOOWTIOU TIOU EXEL EVVOUO CUPPEPOV OTO ETIDOHA BAVATOU.

2UOTNULIKO ZATHUA

Eva ¢ATNUa mou MPoKUTITEL amod kaTayyeAia mouv emnpeddel ) €xeL Tn duvatoTnTa
va EMNPECOEL TOUAAXLOTOV £vaV TTEAATN.

EmumAeov dlaBeoipun Bonbela

Ormou elvat duvaTov, Ba evTomiCouPE TPOANTITIKA TA ATOPA TIOL EVOEXETAL VA XpeLadovTal eTmAgoy BorBela. To
€EEIOIKEVIEVO TIPOOWTILKO TIPWTNGS YPAUUNG AauBdvel ekmaideuon yla va evTomidel, va umooTnpidel kat va Bonda
TPOANTITIKA TA ATOPA TOV XpeladovTal BorBela yla va utoBAAovy KaTayyeAia. EmrpeneTal emiong o€ EKMTPOCWTOUS
TWV KATAYYEAOVTWY, OTIWG BLKNYOPOUG, OLKOVOULKOUG OUHUBOVAOUG, HEAN TOU OLKOYEVELAKOU Kal PLALKOV
TMEPLBAAAOVTOG, Va LTIOBAAAOLY KaTayyeALEC K HEPOLC EVOC KATAyyEAAOVTOC. MapExoupe mpooBaacn oe utnpeoia
HETAPPQONG OE MEPITTWON TOL KATOLOG KATAYYEAAWY TNV XPELAZETAL KAl UTTIOOTNPICOLUE KANGELG amo Tnv EBvIKN
Yrinpeota AvapgeTadoong yla TeAATEG TOL eival KWPOL 1) €X0LV TIPORANHATA AKONG.




Colonial First State

MoAlTikn Alaxeiplong KatayyeAlwy & Mapamovwy

YeAida 8

Awayxeiplon MOALTIKAG

YnevBuvog eyKpicewyv

ErkepaAng ArnokaTdaotaons kKat KatayyeAlwy wge
EKTPOOWTOGC yla Tnv Colonial First State Investments
Limited kat Tnv Avanteos Investments Limited

I6lokTATNG
AlevBuvTnc EmiAvong KatayyeAlwy

Ynootnptén
JLuPPOppwon Emxepnuatikng Movadag

KOkAog agloAdynong

ETnoilwe

IXETLIKA Eyypaya

IXETIKA ECWTEPLKA Eyypagpa
MAaiolo Alaxeiplong KatayyeAlwy CFS
Ae€NoyLo MAatciou MoAlTikne CFS
Awadikaoia Alaxeipone KarayyeAlwy CFS

MoALTIkn kal dadikacia dlagiplong mapdAoywy
KatayyeAlwy Tng CFS

EEWTEPLKEG TINYEG UTIOXPEWOCEWV

Odnyieg AS/NZS 10002:2014 yia n dlaxeipon
Mapamovwy O Opyaviououg

ASIC RG 271: EmiAuon EowTeplkwv Alapopwy Kat
EkTeAeoTeC AlATAEELC

Nopko Meoo ASIC yla ETalpeieg, XpnuaTormoTwTKA
Kat XuvTaglodoTikd Tapeia (EowTepikr EmiAuon
Alapopwv) 2020/98

Noépoc epi ETatpetwy Tou 2001 (Cth) — ApBpo 912A
(TeVIKEC UTIOXPEWOELG YIA TOUG KATOXOUG AdELAG
TAPOXNGC XPNUATOOLKOVOULKWY UTINPEGLWY)

Nopikd Meoo ASIC yia ETatpeieg 2022/205 (Avapopd
Aedopévwy EowTeplkAg EmiAuong Alagpopuv)



