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Disclaimer

Adviser Use Only

Avanteos Investments Limited ABN 20 096 259 979, AFSL 245531 (AIL) is the trustee of the 'Avanteos Superannuation Trust' ABN 38 876 896 681 and issuer of CFS Edge Super and Pension. Colonial First State 
Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL) is the Investor Directed Portfolio Service (IDPS) operator and custodian of 'Avanteos Wrap Account Service' and issuer of CFS Edge Investments. 

Colonial First State (CFS) is Superannuation and Investments HoldCo Pty Limited ABN 64 644 660 882 and its subsidiaries, which includes AIL and CFSIL. The investment performance and the repayment of capital 
of AIL and CFSIL products are not guaranteed. This presentation is given by a representative of AIL and CFSIL. The presenter doesn’t receive specific payments or commissions for any advice given in this presentation. 
The presenter, other employees and directors of AIL and CFSIL receive salaries, bonuses and other benefits from it. AIL and CFSIL receives fees for investments in its products.

This presentation is based on current requirements and laws as at February 2026. While all care has been taken in preparing the information contained in this presentation (using reliable and accurate sources), to the 
extent permitted by law, no one including AIL and CFSIL, nor any related parties, their employees or directors, accept responsibility for loss suffered by anyone from reliance on this information. This 
presentation provides general information for the adviser only and is not to be handed to any investor. It doesn‘t take into account anyone’s individual objectives, financial situation, needs or tax circumstances. You can 
find the target market determinations (TMD) for our financial products at www.cfs.com.au/tmd, which include a description of who a financial product might suit. You should read the relevant Product Disclosure 
Statement (PDS), Investor Directed Portfolio Service Guide (IDPS Guide) and Financial Services Guide (FSG) before making any recommendations to a client. The PDSs, IDPS Guides and FSGs can be obtained from 
cfs.com.au or by calling us on 1300 769 619. 

This presentation cannot be used or copied in whole or part without our written consent.

http://www.cfs.com.au/tmd,
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Progressive cash withdrawals from managed accounts

Withdrawal journey
If there is no urgency in accessing the client's cash

• There is no change to the current withdrawal process for IDPS accounts
• Cash will become available once 100% of assets settle, then the full 

requested amount will be paid into the client’s nominated bank account

• For Super/Pension accounts
• Cash is not ringfenced for super or pension accounts, pause buy-

investment strategy until the withdrawal is completed

Things to consider when deciding how to access your 
client’s cash

Sell journey
If accessing the client’s cash is time critical

• If the client has a buy-investment strategy in place, this must be paused before 
initiating a sell - if not, cash will be reinvested as it comes into the cash account 
(there is a prompt in the sell journey).

• If the client has multiple SMAs, use the SMA with higher liquidity first

• Note that cash is moved into to the cash account, you will need to monitor as cash 
becomes available and then initiate a cash withdrawal; cash is then paid to the 
nominated bank account

• Long dated assets will still require time to sell

• Once all requested cash has been withdrawn from the client’s account, re-
establish buy-investment strategy

Advisers can access their client’s cash sooner from managed 
accounts sales for partial cash withdrawals, rather than waiting 

until 100% of sale proceeds settle.

Initiate withdrawal
Advisers can then initiate withdrawal(s) to access cash as required

Initiate a Sell
Where cash is needed for a client and is to be funded from a managed 
account, advisers will need to initiate a Sell transaction rather than a 
withdrawal 

Wait for assets to settle
As assets settle from the sell, cash will become available to the client’s 
cash account the following day, progressively

Pause buy-investment strategy where applicable
Cash is not ringfenced in a Sell transaction; any buy-investment 
strategies will need to be paused first and then re-established once the 
full requested amount has been withdrawn
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Progressive cash withdrawals from managed accounts

Pause buy-investment strategy 
(where applicable)

The platform does not ringfence 
proceeds from asset sales 
within the cash account for the 
requested Sell. 

1. Navigate to the Strategies 
page and Pause the buy 
investment strategy

2. Where the client has an 
existing buy investment 
strategy, Pause for the 
required time

Note: Complete this step if you 
are selling managed account 
assets as part of a withdrawal 
for a super or pension account

Step 1
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Progressive cash withdrawals from managed accounts

Initiate a sell

• Initiate a Sell 
transaction via the 
Actions menu (do not 
initiate a withdrawal)

• Enter in the required 
sell instruction and click 
Next Step

Step 2
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Progressive cash withdrawals from managed accounts

Review the sell order 
instruction and Click 
‘Submit’

Action

Adviser use only
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Progressive cash withdrawals from managed accounts

Monitor the transaction

Once the order is placed, you 
can monitor as cash is being 
progressively swept into the 
cash account

• Navigate to 
Transactions>Orders and 
view Filled Quantity 

OR

• Navigate to 
Transactions>Cash 
transactions

As cash becomes available, 
initiate a withdrawal 

Step 3
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Progressive cash withdrawals from managed accounts

Initiate cash withdrawal*

• To initiate a cash withdrawal to 
the client nominated bank 
account, navigate to Actions > 
Cash management > New 
withdrawal

• For Super accounts, conditions of 
release must be met with a 
paper-form completed to 
withdraw cash

• Enter required cash amount and 
select nominated bank account 
(minimum amount is $500)

• Click ‘Next step’

*This scenario is for an investment account; 
withdrawals from a pension account, follow the 
pension withdrawal process.

Step 4
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Progressive cash withdrawals from managed accounts

Click ‘Next step’ (as this is a 
cash withdrawal, do not 
enter investments to sell)

Action
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Progressive cash withdrawals from managed accounts

• Review the withdrawal 
request and click 
‘Submit’

• View transactions via 
the Cash transactions 
screen

Action

Adviser use only
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Progressive cash withdrawals from managed accounts

Reestablish your clients buy-investment 
strategy 

Once comfortable that enough cash 
has been withdrawn from the cash 
account, reestablish the client’s buy 
investment strategy

• Navigate to the Strategies tab, 
scroll down to Investment strategy 
and change the Pause to 0 days

Note: Complete this step if you have 
sold managed account assets as part 
of a withdrawal for a super or pension 
account

Step 5
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