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Pension Bonus
A bigger balance for your clients, from day one

Help eligible clients start retirement with more
Pension Bonus is a simple, automatic bonus paid when 
eligible clients move from FirstChoice super into a FirstChoice 
Wholesale Pension. It creates an immediate uplift to the opening 
pension balance, helping you deliver a tangible retirement benefit 
without adding complexity to the advice process.

FirstChoice

®
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A retirement benefit your clients can see
Pension Bonus rewards eligible clients for retiring with CFS by adding a one-off bonus directly to their 
pension starting balance. Where the eligibility requirements are met, CFS assesses and applies the bonus 
automatically at pension commencement.

More in their  
pension
A clear, measurable uplift added 
to the opening pension balance.

Advice stays 
in your hands
You determine the strategy. 
Pension Bonus enhances an 
eligible transition.

Automatic, 
not another task
No separate application or 
additional paperwork is required.

How Pension Bonus works
Available when eligible balances move from FirstChoice Wholesale Personal Super, FirstChoice Employer 
Super or FirstChoice Wholesale Pre-retirement Pension into a FirstChoice Wholesale Pension.

1 
Hold an eligible account
At least one eligible account has 
been open for 90 consecutive 
calendar days and is invested in 
an eligible option.

2 
Move to pension
Transfer the eligible balance to a 
FirstChoice Wholesale Pension 
using a like-for-like investment 
option.

3 
Receive the bonus
CFS calculates and adds the 
bonus automatically where 
all requirements are met at 
commencement.

What the bonus could look like

Eligible balance $450,500

Current Pension Bonus rate1 0.80%

Pension Bonus paid $3,604

Opening pension balance $454,104

The bonus is added directly to the opening pension balance, increasing the amount working for the client 
from day one.

1	 Illustrative example only. Rate current as at 14 September 2026 and subject to review and change. The example excludes other adjustments, including advice fees.
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Independent market comparison
This Chant West market comparison shows how the CFS Pension Bonus compares with 
similar market offers1 across bonus structure, minimum accumulation period, eligibility 
requirements, investment restrictions and operational features.

Feature
CFS 
FirstChoice ART

Mercer 
Super Aware Super MLC Super2 AustralianSuper UniSuper

Product basics

Name of bonus Pension 
Bonus

Retirement 
Bonus

Retirement 
Bonus

Retirement 
Bonus

Pension 
Bonus

Balance Booster Retirement Bonus

Calculation type Pre-
determined 
rate

Pre-
determined 
rate

Pre-
determined 
rate

Pre-
determined 
rate

Pre-
determined 
rate

Based on fund 
tax position on 
transfer

Pre-determined 
rate

Rate varies by 
investment 
option?

No No No No No Yes No

Bonus rate

Current rate 0.80% 0.50% 0.70% 0.70% 1.25% Different for 
each member

0.70%

How often rate 
is reviewed

Monthly Ongoing 
basis

Annually Ongoing basis Monthly Daily Ongoing basis

Eligibility

Minimum 
membership 
period for bonus

3 months 
(90 days)

12 months 12 months 6 months 6 months 1 month 12 months

Calculation method

Investment 
options 
excluded from 
retirement 
bonus

Cash and 
cash-like 
(deposit) 
options

None Cash, Fixed 
Interest

Cash, Term 
Deposits

None Cash, Diversified 
Fixed Interest

Cash, Australian 
Bond, Australian 
Income

Balance used 
for calculation

Balance 
transferred 
to pension

Balance 
transferred 
to pension

Balance 
transferred 
to pension

Lower of 
current 
balance and 
average 
balance over 
previous 
6 months

Balance 
transferred 
to pension

Balance in each 
option over 
time, with tax 
position applied

Balance 
transferred 
to pension

Historical 
lookback period

None None None 6 months None 5 years None

Online estimate 
available on 
Member Online

Yes Yes No Yes No No To be confirmed

Clawback / reversal

Clawback 
/ reversal 
provision

Possibly, 
subject 
to trustee 
discretion

No No Yes, if 50% 
or more 
withdrawn 
within 
12 months 
(exclusions 
apply)

Yes, if 50% 
or more 
withdrawn 
within 
12 months 
(exclusions 
apply)

No Yes, may be 
clawed back if 
50% or more 
withdrawn within 
12 months 
(exclusions apply)

1	 Accurate as at August 2026.
2	 MLC’s bonus is paid as an earnings adjustment one month after the pension starts and does not count towards the Transfer Balance Cap. Other bonuses are paid on the 

pension start date. AustralianSuper is shown alongside the fixed-rate funds for comparison, although its calculation is member-specific and varies by investment option.
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Eligibility at a glance
A quick reference for identifying Pension Bonus eligibility before pension commencement.

Clients may be eligible when
	• They move from an eligible FirstChoice 

Wholesale Personal Super, FirstChoice Employer 
Super or FirstChoice Wholesale Pre-retirement 
Pension account.

	• At least one eligible account involved in the move 
has been open for 90 consecutive calendar days 
immediately before commencement.

	• The investment option rolled from super or TTR 
to pension is an eligible investment option.

	• They have not previously received a Pension Bonus.

Important considerations
	• SuperFirst Transfer Facility balances are not eligible.
	• Specified cash, saver and term deposit options 

are not eligible investment options.
	• Pension Bonus is payable once only in a 

member’s lifetime.
	• A like-for-like transfer occurs when your 

investment option in super or TTR is available in 
pension also. It doesn’t mean you have to stay in 
that investment option upon commencement of 
your pension.

	• The Pension Bonus and buy/sell refunds count 
towards the client’s Transfer Balance Cap.

Designed with adviser flexibility in mind

90-day qualifying period 

A shorter minimum 
accumulation period than 
several comparable offers in 
the approved comparison set.

Published set rate 

A single published rate, currently 
0.80%, reviewed regularly and 
applied to eligible balances.

Supports common 
scenarios
Relevant to consolidations, 
TTR conversions, pension 
refreshes and split pension 
commencements, subject 
to eligibility.
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Need help with a more complex scenario?

Pension Bonus Adviser Playbook
A consolidated scenario guide covering super consolidations, pension refreshes, TTR conversions, split 
pension commencements, recontributions, Transfer Balance Cap considerations and processing expectations.

Use the Playbook for detailed factual and operational guidance before submitting an application.

Access playbook [link to playbook on the Pension Bonus landing page]

Adviser Use Only
Avanteos Investments Limited ABN 20 096 259 979, AFSL 245531 (AIL) is the trustee of the Colonial First State FirstChoice Superannuation Trust ABN 26 458 298 557 
and issuer of FirstChoice range of super and pension products. Colonial First State Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL) is the responsible 
entity and issuer of products made available under FirstChoice Investments and FirstChoice Wholesale Investments. This document is based on current requirements and 
laws as at 2/09/2026. While all care has been taken in preparing the information contained in this document (using reliable and accurate sources), to the extent permitted 
by law, no one including AIL and/or CFSIL, nor any related parties, their employees or directors, accept responsibility for loss suffered by anyone from reliance on this 
information. This document provides general information for the adviser only and is not to be handed to any investor. It doesn‘t take into account anyone’s individual 
objectives, financial situation, needs or tax circumstances. You should read the relevant Product Disclosure Statement (PDS) and Financial Services Guide (FSG) before 
making any recommendations to a client. The PDS and FSG can be obtained from www.cfs.com.au or by calling us on 13 18 36.
CHANT WEST COMPARISON TABLE DISCLAIMER
Zenith CW Pty Ltd ABN 20 639 121 403, AFSL 226872/AFS Rep No. 1280401. Third-party data does not contain all information required to evaluate the nominated service 
providers. To the extent that any Information provided is advice, it is limited to General Advice only and has been prepared without considering the objectives or financial 
situation of any individual, including target markets where applicable. It is not a recommendation to purchase, sell or hold any product and is subject to change at any 
time without notice. Individuals should seek independent advice and consider the PDS or offer document before making any investment decisions. Data is provided in 
good faith and is believed to be accurate, however, no representation, warranty or undertaking is provided in relation to the accuracy or completeness of the data. Data 
is subject to copyright and may not be reproduced, modified or distributed without the consent of the copyright owner. Except for any liability which cannot be excluded, 
Chant West does not accept any liability whether direct or indirect, arising from use of the data. Past performance is not an indication of future performance. Refer to 
www.chantwest.com.au for full details on Chant West’s research methodology, processes and FSG. Chant West Epic Retirement Tick issued October 2026 is solely a 
statement of opinion and not a recommendation in relation to making any investment decisions. The Tick is current for 12 months and subject to change at any time 
without notice. Ticks from previous years are for historical purposes only. Liability is not accepted, whether direct or indirect, from use of the Tick. Full details on the 
Tick at www.chantwest.com.au/solutions/epic-retirement-tick/ 32619/FS8853/0926

Part of CFS Retirement Advantage™
Pension Bonus is one capability within CFS Retirement Advantage, an ecosystem of retirement 
solutions, specialist expertise, education, tools and implementation support designed to help 
advisers deliver better retirement experiences.

Find out more
Visit the CFS website or speak to your BDM.

https://www.cfs.
com.au/adviser/retirement/pension-bonus
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